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Terms, Conditions and Commercial Policies: The Basis of International Transactions

International trade is one of the main pillars of the global
economy, playing a vital role in promoting cooperation
between countries and exchanging goods and services on
a wide scale. To ensure that commercial operations run
smoothly and effectively, Royal Level relies on a set of
terms, conditions and commercial policies that regulate
relations between contracting parties. These elements are
not just legal texts, but rather strategic tools that
contribute to achieving security, transparency and
sustainability in our commercial transactions.

Terms and Conditions of Trade

Rovyal Level has formulated these commercial terms and
conditions, which are the basis on which international
commercial contracts are based. These terms include
defining the rights and duties of the contracting parties,
which helps avoid disputes and clearly define obligations.
These terms vary to include many elements such as:

1. Identification of the parties: Includes the names and
legal details of the contracting parties, ensuring clarity of
identities and responsibilities.

2. Obligations of the parties: Clarifies the duties and
responsibilities of each party, such as providing goods and
services and paying on time.

3. Delivery and Payment Terms: Specifies how and when
goads are delivered and payment is made, including the
currency used and payment methods such as
documentary credit and bank transfer.

4. Quality and Inspection: Includes quality standards and
inspection procedures to ensure goods meet required
specifications.
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5. Warranties and Liabilities*: Includes warranties
provided by the seller and the parties’ responsibilities for
damages or defects.

6. Force Majeure: Specifies circumstances that
constitute force majeure and how to deal with them,
such as natural disasters and wars.

7. Dispute Resolution: Includes dispute resolution
mechanisms such as arbitration and negotiation, and
specifies the jurisdiction and competent courts.

8. Termination of the Contract: Explains the terms and
procedures for terminating the contract, and the
compensation due to the affected party in the event of
wrongful termination.

9. Amendments: Explains how the terms and conditions
are amended with the consent of the parties.
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Contracting Parties in International Trade: Terms and Conditions

Royal Level has contractual palicies in its international
trade, where the contractual relationship between the
contracting parties is precisely defined to ensure clarity of
rights, duties and responsibilities. Here are the most
important terms and conditions that must be included in
international commercial contracts:

Identifying the Parties

Participating Parties:

Identifying Names: The full names of the contracting
parties must be specified, whether they are companies or
individuals.

Addresses and Contact Details: Include the full addresses
and contact details of each party, such as telephone
numbers, fax, and email.

Legal Entities:

Legal Status: Clarifying the legal status of each party,
whether itis a limited liability company, a joint stock
company, or an individual.

Duties and Responsibilities

Seller Obligations:

Provision of Goods or Services: Clarifying the seller's
obligation to provide the agreed upon goods or services
with specific quality and specifications.

On-Time Delivery: Commitment to delivering the goods on
the specified dates in accordance with the terms of the
contract.

Packaging and Labeling: Determining the seller's
responsibility to properly and safely package and label the
goods.

Buyer's Obligations:

Payment on time: Obligation to pay the amounts due on
the specified dates and conditions.

Receipt of goods: Obligation to receive the goods at the
specified dates and places.

Inspection and reporting: Inspection of goods upon receipt
and reporting any defects or problems at a specified time.

Terms of delivery

International trade terms (INCOTERMS):

Define terms: Use international trade terms (such as EXW,
FOB, CIF, DDP) to define responsibilities and costs of
transportation, insurance, and risks.

Delivery and transportation:

Methods of transportation: Specify the agreed methods of
transportation, whether by sea, air, or land.

Delivery location: Specify the specific geographic location
for delivery.
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Our terms and payment systems in our international trade

From Rovyal Level's policy in international trade, defining
payment terms and systems is vital to ensuring smooth
and secure business operations. These terms aim to
determine how and when payments are made, and to
reduce the financial risks that may face the parties
involved. Below is a detailed look at payment terms and
systems in international trade:

1. Payment Methods

Documentary Credit (L/C):

Definition: It is a conditional bank undertaking to pay by
the issuing bank (buyer's bank) to the seller, provided that
certain documents are submitted that meet the agreed
conditions.

Guarantees : Provides a high level of security for both
parties, as the seller guarantees receipt of payment upon
submission of the required documents.

Advance Payment:

Definition: The buyer pays the supplier the full or partial
amount of the transaction before shipping the goods.
Risk: Protects the seller from the risk of non-payment but
represents a risk to the buyer in the event that the goods
are not received or do not conform to specifications.

Bank Transfer (TT):

Definition: Funds are transferred electronically from the
buyer's account to the seller's account via banks.
Speed: This method is considered fast and secure but
requires a high level of trust between the parties.

Documentary Callection (D/C):

Definition: Shipping documents are sent to the buyer's
bank who releases them to the buyer against payment.
Collection against Payment (D/P)*: Documents are
delivered against immediate payment.

Collection against Acceptance (D/A): Documents are
delivered against the buyer’s signature on a promissory
note for payment at a future date.

Open Credit:

Definition: Goods or services are dispatched before
payment, and the buyer pays at an agreed future date.
Risk: It represents a higher risk for the seller but it
enhances trust and helps in building long-term
relationships with customers.
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2. Payment Terms

Currency:

Define the currency: Determine the currency in which
payment will be made, such as US Dallars, Euros, British
Pounds, etc.

Exchange Rate: Determine how to deal with exchange rate
fluctuations, if any.

Timelines:

Payment Terms: Determine payment terms such as
immediate payment, cash on delivery, deferred payment,
etc.

Payment Dates : Determine payment dates precisely to
ensure compliance.

Invoices:

Invoice Details : Invoices should include all necessary
details such as descriptions, quantities, prices, payment
terms, and currencies.

Invoice Sending*: Specifying how and when invoices are
sent between parties.

3. Guarantees and Insurances

Letters of Guarantee:

Definition: Bank letters of guarantee issued by banks to
guarantee payment of the agreed amount in the event
that the other party fails to fulfill its obligations.

Types of Guarantees*: Payment Guarantees, Performance
Guarantees, and Delivery Guarantees.

Credit Insurance:

Definition: Insurance palicies issued by insurance
companies to cover the risk of non-payment by the buvyer.
Coverage : Covers bankruptcy, late payment, and political
risks.

4. Risk Protection

Pre-screening:

Financial Audit: Verifying the financial solvency of the
buyer before concluding the contract.

Credit Evaluation: Obtaining credit evaluation reports of
the buyer from recognized evaluation agencies.

Financial Hedging;

Currency Hedging: Using hedging instruments such as
futures and options contracts to reduce the risk of
exchange rate fluctuations.

Interest and Commodities: Hedging against the risks of
changing interest rates and commodities associated with
the transaction.
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5. Legal Compliance

Laws and Regulations:

Compliance with regulations: Ensuring compliance with all
local and international laws and regulations related to
payment and trade.

Legal Updates: Follow up on legal updates and comply
with them periodically.

Economic Sanctions:

Sanctions Verification: Ensuring that there are no
economic or trade sanctions on the parties or countries
involved in the transaction.

6. Additional Terms and Conditions

Money Transfers:

Confidentiality and Security: Ensuring that money
transfers are made in secure ways and that financial
information is kept confidential.

Costs and Fees: Determining who bears the costs of bank
transfers and any additional fees.

Financial Settlements:

Final Settlements: Determining how to deal with any
discrepancies or disputes regarding payments after the
transaction is completed.

Corrective Actions: Determining corrective actions in the
event of errors in payment or invoices.

By following these terms and regulations, companies can
reduce financial risks and ensure smooth and secure
payments in international trade, which enhances trust
between parties and improves business relations.

gjg.iL(fl.IIdl.'i'.'l'_DJJI 5

~ :llgllig guigal

aflglllg (uilgall groal Jliiodl (o 28kl anhilll Jliioll
ajhillg gaally aaleinll adgallg alanll

lal Jliinllg aygilall alipaill deilin aydgilall alipaill
5J9y Jadiy

aplniaul abgasl|

anlnial abgac agag pac (o a8l abgaell (jo L_g_CD_IJ|
aaanll atienll Jgall gi cal bl Le ayjlaigl

awaln) plasig hgpth .6

ayloll cillgaill
ainl (g pii adlall abgaill ogf (o astill: glodig d pwll
adloll aloglenll ayjuy haiaig

aaidl alhgaill cadlai Jnaiy o ajaai:pguw g cadlaill
aLalo] pguwy Sl

Aol ailguill
gl alalli’l sf go Joleill dras yaaiadlaill abguwill
aaanll ploil ae) alegaanll Jga vlcjlio

J Laananill aleljadl aaai: aaanill alel ol
" Jlgall gi gaall 4 clasi ¢igan

thlanll Julai alapill gany anhilllg bhg pill aaa glil
Qﬂ@aTgum_Ludﬁim_uchmﬂHj;auuLaDg aulnll
aladell (g walhill o aaill jjei lno adgall ajhill
.yl




dugall Lifjlai _a dagallg yaadll
Inspection and Quality in our International Trade

Quality and inspection are vital aspects that Roval Level
does not compromise on in its international cooperation
and trade, ensuring that goods and services meet the
required standards and customer expectations. The
conditions of inspection and quality in international trade
include many elements to ensure that the specifications
agreed upon between the contracting parties are met.
Here is a detailed look at the most important conditions
and procedures related to inspection and quality:

1. Quality Standards

Technical Specifications:

Specification Details: Clearly define the technical
specifications of the goods or services, including
dimensions, materials, performance, and other
characteristics.

Industry Standards: Adherence to recognized
international standards or specific industry standards
(such as 1SO, ASTM, IEC).

Quality Certificates:

Recognized Certificates*: Request quality certificates
from recognized bodies proving that the goods meet the
required standards.

Accredited Laboratories*: Rely on the results of the
inspection from accredited and reliable laboratories.

2. Inspection Procedures

Pre-Shipment Inspection:

Pre-Inspection: Conducting a thorough inspection of the
goods befare shipment to ensure that they conform to
the agreed specifications.

Third Party Inspection*: Using an independent third party
to conduct inspection and quality verification.

Inspection on receipt:

Inspection on arrival: Inspection of goods upon arrival at
their final destination to verify that there are no damages
or defects.

Defect reporting: Providing a mechanism to report any
defects or damages discovered upon receipt and
identifying carrective actions.

Periodic inspection:

Continuous inspection: Implementing periodic inspection
procedures throughout the contract period to ensure
continued quality.

Updating standards*: Regularly reviewing and updating
inspection and quality standards to keep pace with
technological changes and market requirements.
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3. Documentation and certification

Inspection certificates:

Providing certificates: Providing inspection certificates that
prove that the goods have been inspected and meet the
required standards.

Inspection details: Include details of the inspection results
in the certificates, including dates, procedures, and results.

Quality reports:

Periodic reports: Providing periodic reports on quality and
inspection that include performance and guality
assessments.

Full Documentation: Maintaining full documentation of
inspection and quality processes and providing it upon
request

4, Corrective Actions

Dealing with Defects:

Corrective Actions: Determine corrective actions to be
followed in the event of discovering defects or
non-conformity to standards.

Reshipment or Replacement: Determine policies for
reshipping or replacing goods that do not meet standards.

Quality Assurance:
Quality Assurance: Providing guarantees on the quality of
goaods for a specified period of time after receipt.

Compensation: Determine financial or other
compensations in the event that the required quality is not
achieved.

5. Monitoring Mechanisms

Field Inspection:

Inspection Visits: Conducting field inspection visits to
production facilities and warehouses to ensure compliance
with quality standards.

Internal Audits : Conducting regular internal audits to
ensure continuity of quality and improve operations.

6. Legal Compliance

Laws and Regulations:

Compliance with Laws: Ensuring that goods and services
comply with local and international laws and regulations
related to quality and safety.

Legal Updates : Follow up on and comply with legal
updates periodically.

Permits and Licenses:
Required Permits : Obtain all necessary permits and
licenses to manufacture, export, and import goods.
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Our Terms for Terminating Contracts in International Trade

At Roval Level, we have strict terms for terminating
international trade contracts, and therefore we have set
clear and specific terms to protect the rights and duties of
the parties involved. The following are the most
important terms that must be included in international
trade contracts to terminate the contract:

1. Reasons for Termination

Breach of contract:

Non-payment: If ane of the parties does not pay the
amounts due on time.

Non-delivery : If the seller fails to deliver the goods or
services according to the specified terms.

Breach of quality : If the goods or services do not meet
the agreed standards.

Legal reasons:

Bankruptcy or liquidation: If one of the parties declares
bankruptcy or is placed under judicial liquidation.

Legal changes : If there are changes in laws or regulations
that make the implementation of the contract illegal.

Force majeure:

Unforeseen events: natural disasters, wars, epidemics,
etc., that make the implementation of the contract
impossible or impractical.

2. Termination Procedures

Written Notice:

Notice Period: Specifies the period of notice required to
inform the other party of its intention to terminate the
contract (usually between 30 and 90 days).

Method: The notice must be in writing and sent by
approved means (registered mail, email with confirmation
of receipt, etc.).

Negotiation and Peaceful Resolution:

Resolution Attempts: Specifies procedures for negotiating
and attempting to resolve disputes before resorting to
terminating the contract.

Mediation and Arbitration: Possibility of resorting to
mediation or arbitration as a first step before terminating
the contract.

3. Rights and Obligations of the Parties After
Termination

Financial Settlements:

Payments Due: Specifies how payments due or refunded
after termination of the contract will be handled.

Compensation: Clarifies if any compensation is due due to
termination, such as compensation for damages or costs
incurred.
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Return of Goods or Services:

Return of Goods: Specifies procedures for returning
goads or commaodities that have not been received or
used.

Stop Services: Clarifies how to stop providing the agreed
services.

4. Compensation and Liabilities

Compensation for damages:

Legal liability: Clarifying the legal responsibilities of each
party in the event of wrongful termination.

Financial compensation*: Specifying the financial
compensation that must be paid to the party harmed as
a result of the termination.

Exemption from liability:

Exemption terms: Specifying the circumstances that may
exempt the parties from legal liability for termination
(such as force majeure).

5. Dispute resolution mechanisms

Arbitration and mediation:

Place of arbitration*: Specifying the place of arbitration
and the laws applicable to it.

Procedures: Clarifying the procedures to be followed to
resolve disputes through arbitration or mediation.

Jurisdiction:

Applicable laws: Specifying the applicable laws that will
govern the procedures for terminating the contract.
Competent courts: Specifying the courts or judicial bodies
that will hear the disputes.

6. Final terms

Continuity of terms:

Continuing terms: Clarifying which terms of the contract
continue to apply even after termination (such as
confidentiality and intellectual property terms).

\ersions and Languages:

Authorized Versions: Specify the authorized versions of
the contract if there are multiple versions.

Contract Language: Specify the language of the contract
in case of disputes over translation.

And their obligations better.
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Address

Al Nakheel / near the popular market Sheikh Hasher bin Hamad
Building / Office No. MO8

NAIF- DUBAI - UAE.
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Contact Y A

Phone : +971 4 553 7603 “l*:m'
Phone : +971 522001929 _ **'*‘*f""’*.t v
Email: info@royallevels.com ' '“*--11.'1?".".1
Email: sales(@royallevels.com Im u"i;h'.{"

Site: www.royallevels.com
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